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1_Announcement 
The purpose of this notice is to advise that Ingenico is announcing a withdrawal from marketing 
and sale of the RP457c CL2 device family. 
 

Product range 
RP457c  MSR, EMV Chip, NFC 
RP457c-BT  MSR, EMV Chip, NFC 
RP457c-USB  MSR, EMV Chip, NFC 

 
Material and Material description : 
 

• RP457C-01P8802C : RP457c 128+1024 AU SDTK BBB ISIS GC S 
• RP457C-01P8835A : RP457c CL1 Nano-coated, w/o MFI 
• RP457C-02P8805A : IMS Branded RP457c CL2, Nano-coating 
• RP457C-02P8806A : RP457c CL2 For NCR 
• RP457C-02P8840A : RP457c CL2 Nano-coated, no MFI 
• RP457C-0BP8841A : TSYS VITAL RP457c BT 
• RP457C-0BP8852B : fdc clover - no key 
• RP457C-0BP8854B : fdc BAMS - no key 
• RP457C-0BP8855B : fdc UNBRANDED - no key 
• RP457C-0BP8856B : fdc APPLE - no key 
• RP457C-0BP8901A : RP457c-BT - PAYPAL V1 
• RP457C-0BP8901B : RP457c-BT - PAYPAL V2 
• RP457C-XBP9008A : Procurement part number 14 

 
The relevant dates and RP457c CL2 support commitments are detailed below. 
 

2_Rationale 
Payment devices (hardware) and POS applications (software) are evolving technologies. They 
follow a natural product life cycle. Payment hardware is primarily governed by the Payment Card 
Industry Security Standards Council’s (PCI SSC) regulatory compliance requirements, in 
addition to market activity and market demand. 
 
In this specific case, the main drivers for announcing this EOL of the RP457c CL2 are: 

• EOL of the Moby/M70 which was the main factor to keep RP457c still available 
• Transition completed to Moby/5500 for majority of active customer 
• Limited volumes preventing to position procurement of LLT components, currently at 50 

Weeks 
 
 
 
 
 



 

  
 

3_Milestones definition 
 
Key Milestones 

 
Description Milestone 

Date 

Initial EOL (End of Life) 
Announcement  

The date the announcement of the EOL a product is sent 
out to partners and customers.  February, 2022 

EOL (End of Life) Date  The date the EOL officially takes effect.  Feb 18, 2022  

LBO (Last Buy Order) Date  The last date to order the device though Ingenico. This is 
the final forecast May 31, 2022  

LTS (Last Time Ship) Date  This is the last possible ship date that can be requested.  Dec 30, 2022 

EOS (End of Support) Date*  

The last date to receive support for the device. All 
customers should refer to their specific warranties and 
service agreements to determine the level of maintenance 
and support they are entitled to receive during the EOL 
period. 

June 1, 2023 

 

4_Recommended Migration 
Customers and business partners are encouraged to migrate to the Moby/5500 family. 
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